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THE FRAUD, LIES AND DECEIT orchestrated by Woodward / Ong; 

 

This is the reality of the Australian business that they claim never existed prior to 2021;  

As they say a picture says 1000 wordsé 

¶ The business that they have actually had operating in Australia since 2014. 
¶ Behind their preposterous claims that Serene Australia was an infiltration by illegal rouge dark web cyber criminals. 
¶ That they managed to have these rouge operators shut down and prosecuted by the Government.  

 

OF SIGNIFICANCE 
With all of the images and information included herein - one of the most striking and obvious questions that remains unanswered by Mr Woodward / Mr Ong; 
 
ñIf in fact the whole of Serene Australia prior to 2021 was as they insist - just an illegal scam and infiltration by cyber criminals / imposters that were peddling dangerous, 
illegal and counterfeit Serene productséé 
ééthen it really is astonishing why since 2014, neither Woodward or Ong have raised a single complaint with either ASIC ï ACCC - Consumer.org - the Australian product 
Safety Regulator - or the Police.ò 
 
ñEspecially considering the number of parties that were directly connected to their Australian operation, including several that reported directly to Woodward including; 
 
ASIC ï ATO ï ANZ Bank - Mainfreight ï Telstra ï Australian safety regulator ï AU Customs ï TAS University. 
As well as nearly every electrical and plumbing outlet across Australia (circa 800x) ï including five agents and one national ecommerce reseller. 
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Firstly, here is the ASIC record for Woodwardôs Australian company registered in 2015. 
 
A P/L company baring the Serene name - and that has Christopher James Woodward and the Serene Industries head office registered as a founding shareholder. 
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2. This is a photo that we took of Woodward in Hong Kong, October 2015 - on the same day we signed the Serene Australia license.ò 
 
ñFrom this very photo all the warning signs of Woodwardôs instability, vitriol, irrational behaviour, deceitful tendencies and toxic company culture were all there.ò 
ñWe still bitterly regret not pulling the pin on the deal the very next day.ò 
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3. As for Jeff Ongôs persistent claims that Serene Industries has never even heard of us, nor has it had a business in Australia prior to 2021éé 
 
This photo we took of Jeff Ong in December 2015, whilst he proudly hosted us on a factory inspection ï all this was at the behest of Woodward. 
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4. This is the main Serene product catalogue that we had made for the 2016 season ï modelled on the New Zealand catalogue. 
Ironically it was supplied and is EVEN SIGNED! by Woodward.  Thousands of these were supplied as every agent and reseller outlet used it. 
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5. Here are two master documents for Australia; 
  
(a) The Master License Agreement signed by Woodward in October 2015 for SIL authorising Serene Heating Australia P/L to operate his Australian business. 
(b) The standard trade agreement for any Australian reseller to represent Serene products for Serene Australia (this one for Heatco Australia P/L) 
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6. Here is the Serene Australia managed warehouse / despatch operations, based in Melbourne since 2015, that Woodward says he has never heard of. 
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7. Here is a map of all the Serene Heating Australia P/L customers that have received Serene product since early 2016. 
 
This marks every Serene Australia customer, for products that were shipped direct to Australia by Serene Industries Ltd. 
There are over 1000 Serene customer pins on the map, representing many more individual products sold. 
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8. Here is a standard product certification for Serene products. This one dated 2012 when Serene Industries first started. 
 
Despite Woodward/Ong claiming that no Serene products were ever made compliant for Australia, ironically this and every other certification was issued by an Australian 
provider, for Australian use as it covers the Australian safety standards. (Because AU standards are more or less the same as New Zealand). 
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Here is another Serene certification for their wall mounted heaters.  
Same story, issued by an Australian provider, for Australian use as it includes the Australian safety standards almost by default. 
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9. Here is a standard shipping doc that all Serene Industries product coming into Australia required. This one dated right back to 2016. 
 
Noting what was standard for all documents;  > The sender is Serene Industries Ltd  > Receiver is Serene Australia  > The product is shipped direct into Melbourne Australia. 
> AND they even include Jeff Ongôs signature. 
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10. Here are photos of the various Serene Industries Ltd product cartons ï taken between 2015 and 2018.  
Without exception every Serene product has the Australian office details included. 
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11. More supporting information  
 
 
These are screen shots of the various Serene catalogues for 2014, 2015, 2019 as are still published (2023) on Serene Industries website  www.serene-ind.com.  
 
ñWithout exception every single one includes the Serene Australian office details.ò 

    

http://www.serene-ind.com/
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These are screen shots of the various Serene product instruction manuals published by Serene Industries www.serene-ind.com since 2014. 
 
ñWithout exception every manual also includes the Serene Australia office details.ò 
 
 

 

http://www.serene-ind.com/
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12. Additional testimony from ground zero, October 2017. 
 
My name is Anna and my dad is the person described here as the largest know victim of Serene. I remember he started in the Serene business in Australia in 2015. 
 
Whilst I know a lot about the Serene business, my dad has never mentioned Wikifrauds to me and I found this story by accident on Google looking up Serene. 
I know the Serene story well and I have seen the damage of working with Christopher Woodward first hand, through my father. 
 
I have read on here the claims that Serene never existed in Australia and Christopher Woodward says he has never heard of my dad. I am like WTAF? 
I remember my dad being asked to fly to Hong Kong to sign Serene with Christopher Woodward in late 2015. 
I also remember helping my dad set up the Serene office in Melbourne during Christmas 2015, and the Serene business is all my dad did during 2016 and 2017. 

I saw the faulty products first hand at the Mainfreight building in Melbourne in October 2017.  My dad asked me to help him with a quality check of all Serene products and my 
dad flew me over from New Zealand, I was then 13 years old. 
 
I remember my dad suddenly became very concerned about why all the customers were sending their products back because of quality and compliance, so he ordered a full 
check of every product in the Mainfreight warehouse. He took every pallet off the shelves, and opened every carton and he checked every heater inside for himself. 
 
For 5 days, we spent 12 hours a day quality checking all the boxes and plugging in every heater. There were hundreds of pallets, many more hundreds of cartons and 
products, there was stuff everywhere. It was a massive job including for the people at Mainfreight but they were really good about it and could see we had a big problem. 
 
From the minute I saw the first boxes being opened, I knew that this was bad. The look on my dadôs face said it all.  
Even at 13yo I could tell the Serene products had a lot wrong with them. By the end of the Mainfreight job they were a nightmare. 
 
My dad had prepared a pile of reds tickers saying QC 2nd GRADE and he asked me to make an separate area for the good products and another for the bad products. 
But when we finished there was nothing sitting in the good area and every single Serene box had a red sticker on it. 
 
The products that I saw was so shocking, even for 13 yo I have never seen such s**t quality product, and I could not understand how they even got through the factory before 
being sent to Australia. 
 
There were bent towel rails, power LED lights glued in and hanging by a thread, twisted mounts, parts missing, pieces broken off, almost everything had dents and scratches 
all over it. Then there were other heater products that looked nice, but they just didnôt work when we plugged them in. There were heaters that made the loudest banging 
noises as soon as they were plugged in. 
Then there was another group of returned heater cartons that customers had written in big red writing NO SAFETY COMPLIANCE ï ILLEGAL. 
 
I remember my dad asking Christopher Woodward to come urgently and have a look at these products himself. But he never came, even when my dad even offered to pay for 
his plane tickets. I think CW then just stopped answering all calls from my dad and he never spoke with my dad again.   
 
We repackaged everything up and I remember my dad said that everything was useless and would have to be turned into scrap metal.  
After the long hours and days we were at Mainfreight it was the biggest relief to get it out of our sight and never have to see this product again. 
However one thing I also realised, was that that this was the end of the Serene business for my dad. 
 
When we finished at Mainfreight I thought that would be the end of it but I was wrong, the customer complaints and returns of Serene products that my dad had to answer 
early every week since, just keep coming and wouldnôt stop, and 6 years later the warranty claims still donôt stop. 
 



Page 21 of 40 
 

This man Christopher Woodward has so far caused 7 years of grief for my dad. Working in business with him for 2 years that was stressful enough, but then the Mainfreight 
job and a further 6 years of warranty claims. 

Christopher Woodward is like a modern-day con artist. I have watched TV documentaries on people just like him. 
As someone seeing the damaging effects of what Christopher Woodward does, all I can say is NEVER, EVER do business with him. 

I read that Christopher Woodward has actually told everyone that Serene has never had a business in Australia and the products were never supplied by him and were never 
even made for Australia. Seeing this I am like W-T-A-F ? 
 
Also I read Christopher Woodward claims that my dad was an illegal internet scammer that has already been shut down by the authoritieséé.O-M-F-G are you actually for 
real ? what a load of absolute BULLSHIT !  
 
What Christopher Woodward should do is ADMIT he is in the wrong, and fix the products that HE made and supplied and pay all the warranty refunds. 
Then he should apologise to all those customers that he has told lies to as well as my father.  
 
Christopher Woodward, my dad is the absolute wrong person that you could choose to screw over like this. 
I know that until he gets is money back, and if it takes him until the end of your days, my dad will be chasing you. But I think by now you will have already realised that. 

I am now nearly 19 years old, and my dad taught me respect, but Mr Woodward you are a COMPLETE F**CKING ARSEHOLE and I have none for you, only because I have 
seen your complete bullshit with my own eyes. 
 
Christopher Woodward say all you like but HERE ARE MY PHOTOS that I took in October 2017 of YOUR products that YOU sent to Australia that you say never happened 
before 2020.  
 
Just look at the shit products, all of them, not a single one of them is any good for anything.  And you call yourself an industry experté..I am speechless! Considering the grief 
you cause so many people, you should be in jail. 
 
Youôre welcome!  
Anna 
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